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" Allowing clients to click on the designs
and show us exactly what they're
referring to has completely changed the
way we manage client feedback. Clients
add comments, we reply, mark things as
resolved, or assign it to a team member
for action. We've been so impressed with
Userback. I'm not joking when | say it's
saved us hours of time! It means we can

push our projects from staging to
production so much faster. No more
pesky Word documents or convoluted
email chains!"

ANDY PUDMENZKY
Director @ Big Budda Boom

BGELDABQOM

BIG BUDDA BOOM « USERBACK SUCCESS STORY




BUSINESS BACKGROUND & CHALLENGE

Big Budda Boom is a multimedia and design
studio that offers a full range of creative,
event and multimedia services.

With a promise to deliver quality, cost-effective
results that are both on time and on budget, the
team works hard to communicate with
customers and respond quickly to their
feedback.

However, with no customer feedback tool to
collect and manage feedback in one place, Big
Budda Boom relied on email chains and
Microsoft Word docs to keep track of client
feedback. It was very difficult to know the
status of client’s feedback, or even know which
team member was supposed to be handling it.

Plus a reliance on email made it very difficult for
clients to give contextual feedback on different
types of media like audio, video, and graphic
designs. The feedback process was very time-
consuming and often required multiple
interactions before the team felt confident that
they understood exactly what clients meant.

SOLUTION

For each client project, Big Budda Boom relies
on Userback feedback to collect and manage
client insights. Userback simplifies the whole
process by giving clients a user-friendly way
to provide contextual feedback directly on the

page.

Userback feedback, Big Budda Boom no longer
do clients to write lengthy emails and struggle
to explain what they mean. Now they just use
their mouse to point and click, and then add
comments directly in their browser, whether it's
for a video, graphic design, or a webpage.

Once feedback is received, the right team
member gets notified and is able to quickly view
their client’s feedback.

By assigning tasks and ask managing all client
feedback within Userback, the whole team is
running more efficiently as they can quickly see
the tasks assigned to them, along with the
status of each client feedback. So it’s really
easy to move through feedback, assign tasks
and see what's left to do.

"Userback simplifies the entire
client feedback process"

ANDY PUDMENZKY « DIRECTOR @ BIG BUDDA BOOM
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Thanks for reading.

ABOUT USERBACK
Userback is a market-leading user feedback platform

helping 20,000+ software teams to understand what
customers need so they can build better web applications,
faster.

Userback streamlines and automates the realtime in-app collection,
evaluation and management of visual feedback and contextual
surveys. Userback can be used standalone or seamlessly integrated
into existing business workflows to allow product managers and
developers to validate ideas, optimize product-market fit, refine
roadmaps, prioritize features, fix bugs and deliver value with greater
insight, impact and efficiency. Founded in Australia in 2016,
Userback is backed by Craft Ventures.

Start free at
app.userback.io/signup
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http://www.userback.io/

