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INTODAY'S
DIGITAL AGE,
CHOOSING THE
RIGHT PLATFORM
TO MANAGE USER
FEEDBACK CAN
MAKE OR BREAK
YOUR PRODUCT.

When it comes to bug tracking, feature
requests and other kinds of user
feedback workflows, it's essential to
choose the right platform that meets
needs of your team, your business and
your users. If you fail to do so, it can have
a negative impact on your product’s
reputation and sales.

When picking a platform to manage your
user feedback workflows, there are a
number of things you should consider.



ONE

EASE OF USE

Look for a platform that is intuitive and easy to
navigate, both for the users providing feedback and for
your internal team managing the platform. A user-
friendly interface reduces friction, encourages
participation and accelerates every stage of the
feedback workflow, from capture to closure.

The Userback platform recently underwent a UX
redesign to improve ease-of-use, and software teams,
developers and web agencies are loving it.

The Userback experience has been very
reliable for our clients. It has been a game-
changer for our QA process and Project
Management, from the customizable,
easy-to-use onsite widgets to the access
to live collaboration with our clients. It has
streamlined the need to juggle feedback
from multiple sources to just one.”
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FLEXIBLE
FEEDBACK TYPES

Choose a platform that supports various types of
feedback, including ratings, reviews, open-ended
responses and audio/video feedback. This ensures you
capture diverse insights from your users and makes it
far easier to manage your user feedback workflow.

Userback allows you to collect a wide range of
feedback from users, including screen annotation and
Mmicro surveys.

How gasy was it to solve your problem?

B |

Dashboard

3 Lidia Prosch, QA Tester
) Button padding issue.

_________....--——-'——L_,;:«'/al';'@

Ravi Agarwal, Developer
Recieved and fixed.

Account

Contact us

Visit our help center
Tell us what's broken X


https://userback.io/features/screen-annotation/
https://userback.io/features/micro-surveys/

THREE

AUTOMATIC
CAPTURE OF
BACKGROUND
INFORMATION &
USER ACTIVITY

One of the biggest barriers to an efficient feedback
workflow (especially for bug tracking) is understanding
what the user was doing and what platform they were
using when an issue arose or things went wrong.

If that information is incomplete or inconsistent you may
have to spend precious time contacting the user and
asking them to replicate the issue... which can be time-
consuming and frustrating for everyone.

Choose a feedback platform that removes manual
feedback workflow tasks by automatically capturing
critical information like operating system and browser
type in the background so that you don't have to pester
users later. Userback manages this through its User
|dentification feature.



https://userback.io/features/user-identification/
https://userback.io/features/user-identification/

Also try to find a platform that offers a feature like
Userback’s Session Replay which is a recording of all
the user's mouse movements and screen interactions in
the lead up to an event or an issue.

This allows you and your developer team to literally
watch a video of what they need to know, streamlining
the replication and resolution of bugs.

2,420

14094



https://userback.io/features/session-replay/

FOUR

CUSTOMIZATION &
SCALABILITY

Ensure that the platform allows you to fine tune your feedback
workflow and tailor the feedback collection forms, surveys and
feedback boards to fit your specific needs. This enables you to
gather feedback that is relevant and actionable for your
product or service. Userback’s Feedback Templates allow you
to create and customize feedback collection touchpoints in an
instant.

Look for a platform that allows you to customize the feedback
collection touchpoints to match your brand’s visual identity.
Customization helps maintain a consistent user experience,
both for your users and your software team.

Determine whether the platform can scale alongside your
growing user base, feedback volume and potential future
changes in your feedback workflow. Additionally, consider the
pricing structure and ensure it aligns with your budget and
expected usage.
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https://userback.io/features/feedback-templates/
https://userback.io/pricing/

FIVE

PRODUCT ROADMAP

ALIGNMENT

|deally, your feedback workflow platform should provide
features that allow you to align user feedback with your
product roadmap. This allows you to track and prioritize
feature requests or bug reports that align with your long-term
product strategy.

Make it publicly available and allow users to upvote features
and fixes that are most important to them, so that you can
focus on what is actually going to add value without having to
rely on gutfeel and assumptions.

While it may not be a dedicated Product Roadmapping
platform, Userback provides plenty of functionality to help you
keep your roadmap on track by helping you with product idea
creation and validation. The Feature Portal allows users to
view, prioritize and add the features and functionality that's
important to them.
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https://userback.io/features/feature-portal/

AUTOMATION &
INTEGRATION

Look for automation features, such as automated follow-up
emails, notifications, or ticket creation, which can streamline
your feedback workflow and management process.

Look for a platform that seamlessly integrates with your
existing workflows, tools and systems, such as project
management or customer support software, to streamline the
feedback management process.

Userback’s Integrations features make it easy to incorporate
the platform with your existing tools, such as project
management, customer relationship management (CRM) or
support software. These integrations streamline feedback
workflows and ensures seamless collaboration across teams.



https://userback.io/features/integrations/

SEVEN

COLLABORATION
& COMMUNICATION

Teamwork is critical to the success of feedback workflow so
be sure to consider whether the platform supports
collaboration features, such as allowing your team to discuss,
prioritize, and assign tasks related to user feedback.

The Userback platform promotes efficient communication and
collaboration within your organization throughout the product
development lifecycle.

EIGHT

ANALYTICS
& REPORTING

Teamwork is critical to the success of feedback workflow so
be sure to consider whether the platform supports
collaboration features, such as allowing your team to discuss,
prioritize, and assign tasks related to user feedback.

The Userback platform promotes efficient communication and
collaboration within your organization throughout the product
development lifecycle.


https://userback.io/platform/platform-overview/
https://userback.io/platform/platform-overview/

NINE

DATA SECURITY
AND PRIVACY

Ensure that the platform prioritizes data security and follows
industry best practices to protect your users’ data at every
stage of the feedback workflow. Verify that they comply with
necessary regulations such as GDPR or CCPA to maintain user
privacy. Needless to say, Userback meets the standards of
GDPR and other compliance legislation.

CUSTOMER
SUPPORT

Consider the level of customer support offered by the platform
provider. Look for a platform that provides prompt support,
extensive documentation, and resources to address any issues
or questions you may have during implementation or ongoing
usage.


https://userback.io/userback-gdpr/

ELEVEN

REPUTATION
& REVIEWS

Finally, research the reputation and customer reviews of the
feedback workflow platform vendor. This can provide insights
into the quality of their product and support.

If you want to know what people think about Userback there
are plenty of reviews on G2, the leading review site for web
applications and software.
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SAAS APPLICATION AND WEB ORGANIZATIONS
LOVE USERBACK! READ MORE REVIEWS ON G2


https://www.g2.com/products/userback/reviews
https://www.g2.com/products/userback/reviews

WHY CHOOSE USERBACK TO STREAMLINE AND
AUTOMATE YOUR FEEDBACK WORKFLOW?

Userback is a dedicated user feedback platform designed to streamline the user feedback workflow, from collection to closure. It acts
as a centralized end-to-end solution for managing user feedback in SaaS organizations.

Userback offers a wide range of features and functionalities
designed to help you collect, prioritize, and manage user
feedback easily. Its screen annotation feature allows users to
add comments directly on the webpage, while the browser
extension enables them to submit feedback from anywhere,
anytime.

The feature portal helps prioritize the most requested features,
while micro surveys provide quick feedback from users.
Session replay lets you see user behavior before and after
submitting feedback, providing additional context. User
identification helps identify specific users making requests,
while merge feedback merges similar feedback into a single
actionable item.

Userback is the perfect feedback workflow platform for
product managers, software developers and web agencies,
and provides benefits for use cases like product idea creation
and validation, bug tracking and user feedback management
for websites and products.

Userback allows product managers to validate their product
ideas, without interrupting their feedback workflow, by
gathering user feedback and prioritizing features based on
demand. It also helps software developers streamline bug and
issue tracking and fix them quickly, improving customer
satisfaction. Web agencies can improve website and product
feedback management through Userback’s wide range of
features.

DISCOVER HOW USERBACK CAN HELP AUTOMATE AND STREAMLINE YOUR USER FEEDBACK WORKFLOW
START YOUR FREE TRIAL TODAY: USERBACK.I0/SIGNUP



http://www.userback.io/signup

